
REDRESS PROCEDURES FOR EVALUATION REPORTS


A recent review of several SAIG-IN inquiries and investigations revealed that many soldiers were uncertain over the proper redress procedures for Officer Evaluation Reports (OERs) and Non-Commissioned Officer Evaluation Reports (NCOERs).  Redress procedures for evaluation reports protects the Army's interests and ensures fairness to the rated soldier and the rating official.


First and foremost, in accordance with Army Regulation (AR) 20-1, Inspector General Activities and Procedures, dated 29 March 2002, paragraph 4-4j(2), a complainant must exhaust their established means of redress on evaluation reports before an Inspector General (IG) can accept their allegations.  IGs will encourage soldiers to first discuss their complaints, allegations, or requests for assistance with their commander or chain-of-command.  If a soldier does not wish to do so, IGs will inform them of their established means of redress, and only after they have exhausted their forms of redress will IGs accept their complaints.  IGs will limit their assistance to a review into whether due process was afforded to the complainant.


The following describes the evaluation report redress program:


a.  Referred reports (officers):  OERs containing negative comments or ratings and relief for cause reports must be referred to rated officers for acknowledgment and comment before they are sent to Headquarters, Department of the Army.  Although the rated officer's comments are attached to the report, they do not constitute a request for a commander's inquiry (CI) or an appeal.  Such requests are submitted separately.


b.  Commander's Inquiry (CI) (officers and NCOs):  Commanders are required to look into alleged errors, injustices, and illegalities when brought to their attention by the rated individual or anyone authorized access to the evaluation report.  The following facts are appropriate to CIs:



(1)  The primary purpose of the CI is to provide a greater degree of command involvement in preventing obvious injustices to rated individuals and correcting errors before they become a matter of permanent record.  A secondary purpose is to obtain command involvement in clarifying errors or injustices after the evaluation report has become a matter of permanent record.



(2)  To ensure the availability of pertinent data and timely completion of a CI, the inquiry must be completed not later than 120 days after the "thru" date of the evaluation report.



(3)  A CI is not a prerequisite for an appeal.


c.  Appeals (officers and NCOs):



(1)  Evaluation reports accepted for inclusion in the official military personnel file are presumed to be administratively correct, prepared by the proper rating officials, and represent the considered opinion and objective judgment of the rating officials.



(2)  A rated individual or another interested party who knows the circumstances of an evaluation report and believes the report is incorrect, inaccurate, or in violation of regulatory guidance may submit an appeal.



(3)  Appellants have the burden of proving clear and convincing evidence that action is warranted to correct a material error, inaccuracy, or injustice in their report.



(4)  There are no prescribed time limits for administrative appeals; however, substantive appeals must be filed within 5 years of the completion date of the report.



(5)  OER appeals based on administrative error are adjudicated by the Appeals and Corrections Branch, PERSCOM (active component), the National Guard Bureau (ARNG), or the CDR, ARPERCEN (USAR).  The NCO Evaluation Report Appeals Section, US Army Enlisted Records and Evaluation Center (active component), the appropriate State Adjutant General, (ARNG), or the CDR, ARPERCEN (USAR), adjudicates NCOER appeals based on administrative error.



(6)  OER appeals based on substantive error are adjudicated by the DCSPER Officer Special Review Board (OSRB) and NCOER appeals based on substantive error are adjudicated by the DCSPER Enlisted Special Review Board (ESRB).  The boards are composed of at least three senior officers for OER appeals and three senior NCOs for NCOER appeals; board recommendations are based on a majority vote.



(7)  Appeals may be approved in whole or in part and evaluation reports are either corrected or deleted.  If the appeal is denied, an appellant may seek new or additional evidence and submit a new appeal, or may submit an appeal to the Army Board for Correction of Military Records (ABCMR).  The ABCMR may correct any military record when necessary to correct an error or remove an injustice.  The Secretary of the Army approves ABCMR recommendations on OER/NCOER appeals.



(8)  Depending on the particular component, contact one of the following agencies for additional information on appeals:

ACTIVE DUTY (OFFICERS):

Commander

U.S. Total Army Personnel Command

ATTN:  TAPC-MSE-A

200 Stovall Street

Alexandria, VA  22332-0442

DSN:  221-8642/3 or COML:  (703) 325-8642/3

ARMY RESERVE (OFFICERS):

Commander, ARPERSCOM

ATTN:  ARPC-PSV-EA

1 Reserve Way

St. Louis, MO 63132-5200

1-800-648-5484, Option 5 Appeals

COML:  (314) 592-0576

NATIONAL GUARD (OFFICERS):
Chief, Army National Guard

Readiness Center

ATTN:  NGB-ARP-CO

111 S. George Mason Drive

Arlington, VA 22204-1382

DSN:  327-9108 or COML:  (703) 607-9108

ACTIVE DUTY (ENLISTED)

Commander

Enlisted Records and Evaluation Center

ATTN:  PCRE-RP-A

8899 E. 56th St.

Indianapolis, IN 46249-5301

DSN:  699-3707/3684 or COML:  (317)510-3707/3684

ARMY RESERVE (ENLISTED)

Commander

ARPERCEN

ATTN:  ARPC-PR (Appeals Office)

9700 Page Avenue

St. Louis, MO 63132-5200

DSN:  892-2916 or COML:  (314)538-2916
NATIONAL GUARD (ENLISTED)

Commander

National Guard Bureau

ATTN:  NGB-ARP-PE

ARNG Readiness Center

111 S. George Mason Dr.

Arlington, VA 2204-1382

DSN:  327-9501/9502/9503 or COML:  (703) 607-9501/9502/9504
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